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CHAPTER I 
INTRODUCTION 
A. Background 
According to Lukens (2003: 3) literature is traditionally described as the 
body of writing that exists because of inherent imaginative and artistic qualities. 
Literature is a world of imagination created by the author. Imagination created 
comes from themselves and the environment around the author. Besides derived 
from the author's imagination, literature can also be created by author with the 
creative process in describing the ideas that conceived and perceived by them by 
using language as a medium. The literary work is not produced simply, there are 
two important elements that help the formation of a literary work to add the 
interest of the audience, they are extrinsic and intrinsic. According Hutagalung 
and Effendi (1996: 109) “intrinsic elements are all elements that build literary 
works from the inside, that formed the structure of a literary work " Intrinsic 
elements of the literature are  plot, setting, point of view, character, 
characterization, theme and irony (Nurgiyantoro, 1998: 23). While extrinsics 
elements are elements that build the literature of outside the literature itself. 
Iswanto (2003: 62) argues that the elements of the author's biography, social, 
cultural, historical, economic biography, and political conditions at the time it was 
included extrinsic elements that helped the formation of a literature or story-
fiction.  
These elements certainly related to each other. However, in this research, 
the researcher focuses as only on one of the intrinsic elements, that is character 
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because it makes a literary work come alive. Character is figure in a literary work 
that suggests thoughts, words and human behaviors in general through 
conversation, role and comment are equipped with a picture form of interaction 
between characters that exist at the time (Roberts, 1988: 64). 
Movie is one type/genre in literature besides drama, prose, and poetry 
which present a story in different dimensions. Equal with other literary works, 
movie relies on text or script.Through movie, the messages can be delivered to the 
desired audience. Culture, social values, traditions, technology, and language can 
be delivered holistically. Message delivery process was conducted effectively and 
efficiently because it involves all five senses both audio and visual, like the 
medium of television and requires less time than reading a book. 
According to Kartono and Gula (1986: 210), "in a movie, the audience is 
inserted into a state of hypnosa, low awareness. As a result, a person will be 
susceptible to suggestion ". Focusing of attention with full concentration coupled 
with the effects of light, music accordance with storyline is getting to make the 
audience affected. Filmmaking in such a way as to make the audience especially 
teenagers experiencing psychological identification which is the effort like 
themselves with others (characters in movie that is seen). 
The movies take effect for the audience, especially teenagers and children. 
teenagers are an age that is still unstable, so easily influenced by what they see 
and from there will emerge a desire to imitate what they watch. According to 
Ardianto and Erdinaya (2004: 138); 
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"The influence of movie on the human psyche (the audience) not only 
during or for sitting in a movie theater, but continued until a long time, 
such as imitation of the way they dress or hairstyle, it is referred to as 
imitation. Impressionable audience Categories usually children or young 
people, although sometimes adults were there ". 
One of the favourite movie of teenagers especially girls are Disney 
Princess movies. Disney Princess became a favorite spectacle for teenagers girls 
due to the particular structure that are brought by Disney on each woman 
characters (princess) that are woman with character beautiful, dazzle and graceful. 
As an example, the figure of Cinderella is considered interesting as a figure who 
is very popular among women because it referred to as the "perfect female". such 
assumption of Ford and Mitchell (2004: 35) that physical image of Disney's 
Cinderella is quite perfect and Cinderella stands for female perfection. Besides, 
popularity of Cinderella also comes from the characteristic of glass slipper and her 
dress, even when there is a party, women often use dresscode or princess theme of 
this figure. 
Through Disney Princess movie, teenagers will receive a message about 
the image of women in terms of appearance and character through the figures 
shown because they do not only watch, but also interact, moreover, they will look 
or behave like their favorite characters. The princess figure is packaged for 
declare as the nature or character and ideal physical appearance inherent in a 
woman in society.  
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In this research, the researcher chooses one of the Disney’s movie entitled 
"Frozen". This animated movie is arguably the most phenomenal and most 
popular movies among children and teenagers mainly teenager girls. This movie 
became a favorite spectacle for girls, Besides the beauty of the animation that is 
capable of displaying beautiful dresses, it accentuate the woman characters Also, 
they are princess Elza and Anna. Frozen movie aired the end the year 2013 and 
able to enchant the whole of the world and earn a very exceptional, proven this 
film won two Oscars for Best Animated Feature Film of the Year and Best 
Achievement in Music Written for Motion Pictures, Original Song in 2014. 
The researcher also chooses Matakali as a location to do this research. 
Matakali is one of area in Polman, the researcher choose it because it is well 
known by the researcher, who was born and grown up there. The researcher also 
choose SMPN 1 Matakali because generally the students in this school are far 
from the frenetic of urban life, most of them spend their holidays by watching 
movies so most likely, their characters are influenced by the characters that exist 
in movie. Based on the reason above, the researcher became interested to know 
how is the teenager's perception toward woman characters in “Frozen” movie. 
B. Problem Statement 
Based on the reason and the background above, the researcher formulates 
the research question “how is the perception of teenagers of SMPN 1 Matakali 
toward woman characters on Disney’s Movie “ Frozen” ?”. 
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C. Objective of the Research 
Based on the research question above, the writer focuses on the objective 
of the research to describe the perception of teenagers of SMPN 1 Matakali 
toward woman characters on Disney’s Movie “ Frozen”.  
D. Significant of the Research 
The result of this study is expected to enrich the study of literature, in 
particular it can be used as a basis for the development of similar research and as 
information to other parties in the future.  
E. Scope of the Research 
In this research, the researcher limits the research to focus only on the 
perception of teenagers of SMPN 1 Matakali toward woman characters on 
Disney’s Movie “Frozen”. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
This chapter deals with some relevant research findings, some pertinent 
ideas, resume and theoretical frame work. 
A. Previous Findings 
Few studies about preception about film especially disney’s movie. I just 
find some of them that have been conducted by some researchers. As follow: 
Barnes (2010) in her thesis, “ Perceptions of Gender in Young Consumers 
of Animated Films”. The objective of this study are to investigate the different 
responses of boys and girls to animated films and the ways they interpret 
representations of male and female characters and activities. This research use 
Gender Schema Theory, Gender Schema Theory suggest that individuals learn 
about the different ways in which males and females are classified, and then 
adjust their own behavior to fit these classifications. This study found that 
children, ages five and six, were egalitarian in their opinion of animated films 
with a male and female lead. The hypothesis that male participants will favor the 
film with the male lead while female participants will favor the film with the 
female lead was found to be untrue. 
Purba (2009) in her thesis, “Persepsi Mahasiswa terhadap Profesi Geisha 
dalam Film Memoirs of Geisha”. The objective of this study are to determine the 
general description of the Geisha profession in the film memoirs of a geisha and 
to know the perceptions of students in North Sumatra University toward  the 
geisha profession that include tasks, status, responsibilities, roles, and rituals of a 
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Geisha. This research use S-O-R Theory (Stimulus-Organism-respon) and the 
finding show that there are different perception of students on the movie 
“Memoirs of a Geisha”, most of them assumed that this film provides benefits to 
students, it gives information about the unique Japanese culture is  geisha 
profession. However, there are also who gave negative responses to the geisha 
profession. In this study can be seen that there is a process of the role of the media 
in shaping students' perceptions of Japanese culture. 
Tonn (2008) on her journal, “Disney's Influence on Females Perception of 
Gender and Love”. The objective of this study is to investigate whether the 
messages and themes from Disney's most popular animated films influenced 
females' perceptions of gender and love. This reasearch use Social Learning 
Theory, According to Social Learning Theory, imitation of models is the most 
important element in how children learn gender appropriate behavior. The finding 
is Disney films have influenced to female’s perceptions especially the perceptions 
of romance. 
The similarity of those research above was talking about the perception 
but they have difference object. Barnes focused on the perceptions of gender in 
young consumers of Animated Films”, Purba focused on  the perception of 
collegian toward profession of Geisha on movie memoirs of geisha, and then 
Tonn focused on the perception of females toward gender and love on disney’s 
film. 
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B. Perception 
Perception is an active process which everyone is paying attention, 
organizing and interpreting all of their experience selectively (Tubbs and Moss, 
2001: 59). Perception refers to a cognition or apprehension obtained through the 
senses and intellect, as well as ideas or nations arising from such knowledge 
(Marrin, 2006: 9). 
Perception includes all signals in the nervous system, which is the result of 
physical or chemical stimulation of the sensory organs (Goldstein, 2009: 5),  such 
as a vision of light on the retina, using media and hearing involving sound waves. 
Perception is not a passive acceptance of cues but shaped by learning, memory, 
hope and attention (Gregory, 1987: 598). From the definitions of perception, it 
can be understood that perception is the way of someone to capture an object in 
the world by using their sense and intellectual and they have their on perception in 
understanding about that. 
Adediwura and Tayo (2007: 165-167) in their academic journal elaborate 
the theories of perception by taking some experts explanation. First, they take the 
theories as postulated by Allport who defines perception as the way people judge 
or evaluate others. The second, Eggen and Kauchak theories see perception from 
the cognitive dimension as the process by which people attach meaning to 
experiences. It means that the perception comes after people attend to certain 
stimuli in their sensory memories. However, perception will influence the 
information that enters working memory. Baron and Byrne explain it as the 
process through which people attempt to understand other persons and attempt to 
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obtain information about the temporary causes of others‟ behavior, for example, 
the emotions or feelings. Further, A Adediwura and Bada Tayo show the process 
of having perception as follows:  
… that every impression that comes in from without, be it a sentence, 
which we hear, an object or vision, no sooner enters our consciousness 
than it is drafted off in some determinate directions or others, making 
connection with other materials already there and finally producing what 
we call our reaction. From this it is clear that perception is the reaction 
elicited when an impression is perceived from without after making 
connection with other materials in the consciousness (memory). 
(Adediwura & Tayo, 2007: 165-166). 
From this point of view, it could be inferred that perception cannot be 
done in vacuum. It depends on some background information that will trigger a 
reaction. Perception may be energized by both the present and past experience, 
individual attitude at a particular moment, the physical state of the sense organ, 
the interest of the person, the level of attention, and the interpretation given to the 
perception. According to Sunaryo There are two kinds of perception (2004: 45) 
that are Self Perception and External Perception. External Perception is perception 
that occurs due to the stimulation that comes from outside the individual self 
while Self Perception is perception that occurs due to the stimulation that comes 
from within the individual. In this case the object is the object itself. With 
perception, the individual can realize and can understand the state of the 
environment in the surrounding areas as well on the state of the individual. Ruch 
(1959: 243) states that through our perceptual processes, we gain the kinds of 
information about our environment that we need for effective adjustment. He adds 
that this perception activity uses both the sensations (sensing and thinking) 
aroused by the stimuli and the learning gained from past experience. Three 
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processes take place in this activity: receptor processes, symbolic processes, and 
affective processes. When the stimuli occur, the receptor processes are brought 
into operation. While the receptor processes are happening, the stimuli is brought 
to mind through symbolic processes based on someone’s background knowledge. 
Lastly, affective processes operate to make the perception (conclusion) of the 
stimuli received. These processes cannot work separately since they are connected 
each other and are continuing. This shows us that there is a complex activity in 
making a perception. 
There are factors that determine our perception, they are functional factors 
and structural factors (Krech and Crutchfield in Rakhmat, 2005: 51).  
1. Functional factors 
Functional factors are called personal or internal factors also. They are 
derived from experience, learning process, need, motivation, intelegention 
and knowledge to the psychological object. The one that determine the 
perception is not the kind or the form of stimuli, but characteristics of the 
person who gives response to the stimuli. Let us take an illustration as 
example. Someone who is starving will tend to choose rice and meat first 
rather than having a coca cola or soda. It is his biological needs that lead him 
to make such perception. It is his need that plays a role in making the 
perception. In addition, other personal factors that can influence someone’s 
perception are mental readiness, emotional condition and cultural 
background. Internal factors that influence the perception includes several 
ways (Apriawan, 2014: 35-36), namely: 
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a. Physiological. Information entered through sensory organs, then the 
information obtained will influence and complement efforts to give 
meaning to the surrounding environment. The capacity of the senses to 
perceive each person is different so that the interpretation of the 
environment can also differ. 
b. Attention. Individuals need a certain amount of energy spent to pay 
attention or focus on physical form and mental facilities that exist on an 
object. The energy of each person is different so that one's attention to the 
object is also different and this will affect the perception of an object. 
c. Interest. The perception of an object varies depending on how much 
energy or perceptual vigilance driven to perceive. Perceptual vigilance is 
the tendency of a person to pay attention to a particular type of stimulus 
or can be regarded as interest. 
d. Needs in the same direction. This factor can be seen from how strong an 
individual looking for objects or messages that can provide answers 
accordance with them. 
e. Experiences and memories ( retention). The experience can be said to be 
dependent on the memory in the sense of the extent to which someone can 
recall past events to determine a stimulus in the broad sense. 
f. Mood. Emotional state affect a person's behavior, mood shows how 
feelings of a person at the time that can affect how a person to receive, 
respond and remember. 
2. Structural factors  
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Structural factors or external factors come solely from physical stimuli 
and effects of nerves which it gives on an individual nerve system. Kohler (in 
Rakhmat, 2005: 51) says that when we perceive something, we perceive it as 
a whole. We cannot examine separated facts but we must examine it as a 
whole connection. Furthermore, we need to examine the context, the 
environment, and the problem in understanding someone. Since there is a 
structure in a context, people tend to find structures in stimuli which can be 
categorized based on closeness and similarity. External factors that affect 
perception, is a characteristic of the environment and the objects involved. 
These elements can change a person's view to the surrounding world and 
affect how someone feel it or accept it (Apriawan, 2014: 36-37). External 
factors that influence the perception are: 
a. The size and placement of an object or stimulus. This factor states that the 
magnitude of the relationship of an object, the more easy to understand. 
This form will affect the perception of the individual and by looking at 
the size of the shape of an object, the individual will be easy for attention 
in turn shape perception. 
b. The color of the objects. Objects that have more light, it will be easier to 
understand (to be perceived) as compared to the bit. 
c. The uniqueness and contrast of the stimulus. Stimulus outer appearance 
with the surrounding background and completely beyond suspicion that 
another individual will attract much attention. 
3. Attention factors 
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Another factor which influences perception is attention (Rakhmat, 
2005: 52). it as a mental process that happens when a stimuli or series of 
stimuli protrude in our consciousness when the other stimuli get weak. 
Stimuli are observed since it has prominent characteristics: moves, stimuli 
intensity, novelty and repetition. We tend to see something that moves, 
colorful, new, and repeating events that something flat or not prominent. As 
Hilgard (1962: 186) expresses, we see signs or pictures instead of spot light; 
we hear music or words instead of single pure tones. Thus, our attention can 
influence our perception. 
An individual’s ability to perceive a series of fragments as a whole object 
depends on many factors (Ruch, 1959: 237). The intelligence of the perceiving 
individual, his past experience, and his mental set (what he expects to see) are 
very important. As a rule, the more intelligent a person is, the fewer details he 
needs to perceive a whole. So is with past experience. When we have seen or read 
information about a picture, the more likely we have no difficulty in seeing what 
this confusing picture represent.  
To conclude, perception is a process of knowing everything around us. 
Thus, it determines someone’s success in learning. Perception is influenced by 
many factors, such as attention, personal or functional factors and structural 
factors. Everyone may have different perception toward something since they 
have different intelligence, needs, and past experiences. 
In terms of psychology, it is said that a person's behavior is a function of 
this way of looking. Therefore, to change the behavior one must begin with 
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changing perceptions. In perception, there are three main processes, as follows 
(Sobur, 2003: 446): 
1. Selection, it is the filtering process by the senses to external stimuli, intensity 
and kinds can be a lot or a little. 
2. Interpretation, which is a process of organizing information so that it has 
meaning for someone. Interpretation influenced by several factors, such as 
past experience, that value system embraced, motivations personality, and 
intelligence. Interpretation also depends on one's ability to hold a 
categorization of the information received. 
3. Interpretation and perception then translated in the form of behavior as a 
reaction. 
Rachmat in Mastari (2012: 13) states perception is divided into two forms, 
positive and negative. If the object is perceived accordance with appreciation and 
acceptable irrationally and emotionally then people would perceive positive or 
tend to like and respond accordance with the object perceived. If not in 
accordance with the appreciation or tend to avoid, resist and respond oppositely to 
the objects of perception so it is negative perceptions. Robbins in Mastari (2012; 
14) adds that a positive perception is the individual assessment of an object or 
information with a positive view or accordance with expected from the object 
perceived or from the existing rules. While, the negative perception of the 
individual's perception of objects or certain information with a negative outlook, 
contrary to what is expected from the object perceived or from the existing rules. 
The causes of negative perceptions of a person may arise because of the 
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dissatisfaction of individuals to the object that becomes the source of perception, 
the ignorance of individuals and the absence experience of inidvidu to the object 
perceived and otherwise, causing the emergence of a positive perception of a 
person because of the individual satisfaction with of the object that becomes a 
source of perception, the knowledge of the individual, and the individual 
experience of the object perceived. 
C. Indicator of Perception 
According to Robbin (2003: 124-130), perception indicators there are two 
types, namely: 
1. Reception. 
The admission process is an indicator of the perception of the stage 
Physiologically, namely the proper functioning of the senses to capture 
stimulation from the outside. 
2. Evaluation 
Stimuli from the outside that had been captured by the senses, then 
evaluated by individual. This evaluation is very subjective. One individual 
assess a stimulus as something difficult and tedious. 
But other individuals who assess the same stimuli such as 
something nice and pleasant. 
D. Character 
Character is the important aspect in a movie that is used to mean a person. 
According to lukkens (2003: 76), Character as the term is generally used means 
the aggregate of mental, emotional, and social qualities that distinguish a person. 
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Nurgianto said that Character is actors who narrated journey through the fictional 
story of his life in plot (2005: 222). A fictional story to be interesting and even 
terrifying because of conflicts between opposing figure. Conflicts are common, 
especially in children's literature is among the leaders of good character and evil 
character. The first group of figures commonly known as the protagonist 
(protagonistic character), while the second antagonist (antagonistic character). 
According Kokasih (2012: 36) techniques depiction of the characteristics 
can be indicated by (a) the analytical techniques or direct depiction; (b) The 
description of the physical and behavioral characters; (c) The depiction of the 
lives of the environment; (d) The description of the linguistic character layout; (e) 
Disclosure of the character's mind; and (f) other characters talk. 
Lukens( 2003: 76) divides into two types of characters. First, round 
character is one that is fully developed. Second, flat character is essential to the 
action but, since it is not fully developed. 
E. Movie  
Movie is a representation from the reality of society and not just a "move" 
the reality to the big screen without changing the reality (Turmer, 2008: 27). The 
movie begins when the end of the 19th century as one of the new form of the 
novel, but different in content and function" (McQuail, 2000: 23). Movie is a 
medium that is audio-visual communication that serves to convey a message to a 
group of people who gather in a specific place (Effendy, 1986: 67). 
Movie is a combination of photography and cinematography with a series 
of moving images and objects in the form of a scene. Movie provides a great 
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effect on the human psyche. In the process of watching the movie, there is a social 
phenomenon as psychological identification. When the decoding process occurs, 
the audience often equate or emulate one of his own with one of the roles in the 
film. 
There are many types of movie made for different purpose. According to 
Bordwell and Thompson (1997: 50), types of movie are broken down into: 
1. Documentary Movie 
A documentary movie support to present factual information about the 
world outside the movie. As a type of movies, documentaries present 
themselves as factually trustworthy. According to Bordwell and Thompson 
(1997: 44) there are two types of documentary movie, they are; 
a. Compilation movie: produced by assembling images from archival 
sources. 
b. Direct cinema: recording an on going event as it happens with 
minimal interference by the moviemaker. 
2. Fictional Movie 
A fictional movie presents imaginary beings, places or event. Yet, if a 
movie is fictional, that does not mean that it is completely unreleated 
actuality. 
For one thing, not everything shown or implied by the fiction movies 
needs to be imaginary, a typical fictional movie stages its events; they are 
designed, planned, rehearsed, filmed and refilmed. In a fictional movie, the 
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agents are potrayed or depicted by an  intermediate, not photohraphed directly 
in documentary. 
3. Animated Movie 
Animated movies are distinguished from live-action ones by the 
unusual kinds of work that are done at production stage. Animation movies 
do not do continously filming outdoor action in the real time, but they create 
a series of images by shooting one frame at a time. 
4. Experimental Or Avant-Garde Movie 
Some filmmakers set out to create films that challenge orthodox 
notion of what movies can show and how it can show it. An Experimental 
film is made for many reasons, they are: 
a. The film makers wish to express personal experience or view points. 
b. The film makers may also want to explore some possibilities of medium 
itself. 
In this research, the writer only focus to animation movie as a subject. 
According M. Horn (2007: 4), Animation comes from the Latin word, anima. The 
word means “spirit”, “breath”, or “life”. Animations make drawings, paintings, 
paper cutouts, clay, puppet, or computer image appear to come alive. Animation 
movie is interested for students from kindergarten to senior high school. It can 
amused the viewer because animation movie grow along period of time. Movie 
maker made it more innovative, fun and not monotons.  
Poulson in Fitriana (2011: 41) said that animation movie is a form of 
media where using animation characters that are shown with simplified features 
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but still maintaining an ability to recognize. Cartoon animated movie is a visual 
communication techniques that basically are used to explain the complex, to 
express something that does not look and explain in detail about the movements 
that is performed by characters in the movie. Cartoon animated movie have 
characteristics that become main attraction and differentiate it from other movies 
(Apriawan, 2014: 17) including: 
1. Illustration 
Illustration is the art of drawing that used to give an explanation for  
a purpose or goal visually. The purpose of illustration is 
to explain or decorate a story. 
2. Typography 
Typography is a communication tool that should be able to 
communicate with a strong, clear and legible, combining text and images in 
order to become a single entity that capable of conveying a message. 
3. Color 
Colors can give a psychological impact, suggestion and atmosphere to 
the viewer. Color is a complementary image to represent the atmosphere in 
communication and can help bring up the particular characteristic or identity. 
F. Teeneger  
Teeneger derived from latin adolescence which means grow or grow into 
adulthood. The term edolescence has wider meaning hich includes mental 
maturity, emotianal, social and physical (Valentini and Nisfiannoor, 2006: 26). A 
similar statement was expressed by Santrock (2003: 26) that adolescents 
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(adolescence) is defined as a feriod of transition between childhood development 
and adulthood that include biological changes, cognitive, and social-emotional. 
Gunarsa and Yulia explain the characteristics of teenager (2008: 219-220): 
1. One of the characteristics of adolescents are emotionally volatile (unstable) 
because sometimes teenagers do not understand themselves, so that 
adolescence is a time of self. 
2. They began to show resistance, especially to their parents because they begin 
to want live independently. 
3. They began to have aspirations and dreams to be achieved. 
4. At this time there is a push to try and do all acts of adults because teenagers 
have a high curiosity on something which makes them interest in. 
5. The teenagers like to make a group in their frendship. 
 Teens will experience a period of physical and psychological development 
as follows (Monks, et al., 2001: 265): 
1. Pre-puberty (12-13 years old) 
  Intellectual development occurs very rapid in this phase as a result, 
adolescents tend to be criticized (because thought he knew everything) that is 
often manifested in the form of defiance or disproof of parents, starting to like 
adults who is considered good, and make it as a "hero" or a idol. 
2. Puberty (14-16 years old ) 
 In this phase, the physical development of teenagers so prominent, they 
are very worried about their physical development and assume that they are 
21 
 
 
not children anymore. In this phase, teenager emotions become very unstable 
because the development of sexual hormones is so rapid. In addition, the 
teens began to understand the prestige, the appearance and attractiveness to 
the opposite gender. Because of the confusion they and also added by 
emotional that is unstabil because the influence of sexual development, their 
feelings are unpredictable, sometimes they rude, sometimes soft, sometimes 
dreamy, at other times they are so cheerful. In this phase social feelings of 
teenagers is very stronger and they join in a group that they like and make 
rules by their own thoughts. 
3. The end of puberty (17-18 years old)  
 At this time, teenagers who is be able to pass through the previous phase 
well, they will be able to accept destiny, either as male or female. They are 
also proud because their bodies are considered to determine their self esteem. 
4. Adolescence (19-21 years old ) 
 In this period, mostly teenagers have reached perfect maturation, both in 
terms of physical, emotional and psychological. They will learn a variety of 
abstract things and began to fight for an idealism that is derived from their 
minds. They began to realize that it is easier to criticize than living it. Their 
attitude towards life began to clear as the ideals, interests, talents and so on. 
G. Movie “Frozen” 
1. Profil of Movie “Frozen” 
Frozen is a 2013 American 3D CGI-animated musical fantasy 
comedy-drama film, it created and produced at Walt Disney Animation Studios 
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and distributed by Walt Disney Studios Motion Pictures. The film uses the 
same style as Tangled. It is the 53rd animated feature in the Disney Animated 
Canon. It also features the 12th and 13th members of the Disney Princess line-
up, Anna and Elsa. 
Frozen underwent numerous story treatments for several years, before 
finally being commissioned in 2011, with screenplay written by Jennifer Lee, 
and both Chris Buck and she serving as directors. The film features the voices 
of Kristen Bell as Anna and Idina Menzel as her older sister Elsa the Snow 
Queen, in both speaking and singing roles, along with Jonathan Groff playing 
the role of mountain man Kristoff, Josh Gad as Olaf the Snowman, and Santino 
Fontana as Prince Hans of the Southern Isles. Christophe Beck, who had 
worked on Walt Disney Animation Studios' award-winning short Paperman, 
was hired to compose the film's score, while husband-and-wife songwriting 
team Robert Lopez and Kristen Anderson-Lopez wrote the original songs.  
Frozen premiered at the El Capitan Theatre on November 19, 2013 
and went into general theatrical release on November 27 in the United States, 
Canada and the Philippines. It was met with widespread acclaim from critics 
and audiences, and some film critics considered Frozen to be the best Disney 
animated feature film and musical since the studio’s renaissance era. The film 
was also a commercial success; it accumulated over $1.2 billion in worldwide 
box office revenue, $400 million of which were earned in the United States and 
Canada and $247 million of which were earned in Japan. It ranks as the 
highest-grossing animated film of all time, the fifth highest-grossing film of all 
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time, the highest-grossing film of 2013, and the third highest-grossing film in 
Japan. It is also the second highest grossing Walt Disney Studios film, after 
The Avengers. Frozen won two Academy Awards for Best Animated Feature 
and Best Original Song (“Let It Go”), the Golden Globe Award for Best 
Animated Feature Film, the BAFTA Award for Best Animated Film, five 
Annie Awards (including Best Animated Feature), and two Critics’ Choice 
Awards for Best Animated Feature and Best Original Song (“Let It Go”).  
2. Synopsis of Movie “Frozen” 
Elsa and Anna are two princess in the kingdom of Arrendelle. That 
night, five year old Princess Anna is restless and tries to get her eight year old 
sister Princess Elsa to play with her. Elsa has magical powers, she use her 
magic power to create the snow. When Anna and Elsa get too excited, Elsa 
hurts Anna badly. Elsa is saved, but Elsa is forbidden to come out of her room 
until she can control her powers. However, Anna doesn’t understand why Elsa 
will not come out because her memory about the accident has been erased.  
Ana believes that her sister has ostracized her, though they once were 
best friends. Tragically, Elsa and Anna’s parents die, the King and the Queen, 
and the gates of the castle are closed until Elsa can be crowned Queen. Elsa is 
thrilled about her coronation, but she’s nervous because she can’t control her 
powers yet.  
The coronation goes well. However, when Anna meets Prince Hans 
and decides she wants to marry him, things get out of control. Queen Elsa 
doesn’t want her sister marrying someone she just met, but Anna fights with 
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her. This leads Elsa to become enraged. She freezes the entire kingdom and 
runs away when Elsa is in the mountains, she builds herself an ice castle and 
enjoys being able to use her powers. Anna knows that her sister needs love. 
She goes to find her and bring her back, putting Prince Hans in charge in the 
meantime. On her way to find Elsa, Anna meets Kristoff, who decides to help 
her. 
Anna meets Olaf, a snowman that her and her sister had made when 
they were little, she feel hopeful of her mission to find her sister. Together, 
Anna, Olaf, Kristoff, and Kristoff’s reindeer go through storms and snow to 
find Anna and show her she is loved.  
However, they get a misunderstanding and Elsa sear Anna 
emotionally. Also with emotions, Elsa create a giant snow to drive out Anna 
and Kristof. Kristof realize that there is a change in the color of Anna’s hair, 
Ana is graying because of the magic of elsa. Kristof bring Anna to the family 
Troll to see the king Troll and ask him to heal Anna but the King back saying 
that only true love can heal her. Here, Kristof and Anna agree that Hans who 
could heal with his true love. Then they race against time to bring Anna back to 
the Castle to meet Hans. while Hans are heading to the mountains of the north 
to capture Queen Elsa. 
Hans succeed to catch the Queen Elsa and lock her in the castle. Hans 
finally meet Anna, but when Anna ask for Hans to show his true love, Hans 
show his evil attitudes and lock Anna in the castle. But Olaf success in freeing 
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Anna and out to look for her true love. Similarly, Elsa can escape from the 
confinement also.  
Hans and Elsa into a fight, Hans want to kill Elsa, Anna try to protect 
her but Anna froze because the magic power of Elsa when they was in the 
Elsa’s ice castle. At that time, Elsa feet sincere love from Anna, sadly Elsa 
embrace Anna who have been freeze. That moment, magic happens, Anna 
could recover from freeze, due to the true love from his sister, elsa. 
Hans is defeated by them, finally they live happily on their castle, Elsa 
capable of control her powers and Anna get happy with Kristof also.
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CHAPTER III 
METHODOLOGY OF THE RESEARCH 
A. Method of Research 
This research used descriptive quantitative method. It aims to give 
description about the perception of teenagers to woman characters in Movie 
“Frozen”. According to Sulistyo (2006: 110), descriptive research is the basis for 
all research, Descriptive quantitative research is descriptive research where the 
data in the form of numbers so that can be done statistical analysis. 
Sugiyono (2003: 8) states that the descriptive method is to describe the 
actual condition of the object of study when doing research While quantitative 
research (Sugiyono, 2014: 8) is a form of research where the data in the form of 
numbers and analyzed by using statistics.  
B. Population and Sample 
1. Population 
According to Arikunto (2002: 109) population is the total of the 
research subject. It is also means the object of the research to get and collect 
the data. Population of this research is female students in SMPN 1 Matakali. 
Total population in this school is 139 students. 
2. Sample 
Sample is part of the amount of characteristics possessed by 
population (Arikunto, 2002: 108). Sample as the part of population is the real 
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sources of data in a research, so that sample have to represent the characteristic of 
the commonly of population. In this thesis the researcher took 30% of population 
as sample, there were 41 studets as sample. The researcher chose the students that 
have been 13-15 years old and they ever watch movie “Frozen”. 
C. Instrument of the Research 
This research used questionnaire to found the perception of teenagers to 
woman characters on Frozen Movie. Questionnaire (Sugiyono, 2014: 137) is the 
technique of data collection is done by giving question or a written statement to 
the respondents to answer.  
The score of questionnaire statements applied with table Likert scale as 
follows: 
Table 1. Score of Likert scale 
Statement Very Good Good Fair Poor Very Poor 
Favorable 5 4 3 2 1 
Unfavorabe 1 2 3 4 5 
   Sugiyono (2013: 93-94). 
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Tabel 2 
Tabel Distribution Questionnaire 
 
Indicator  No. Item instrument 
Reception 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12. 
Evaluation 
13, 14, 15, 16.17, 18, 19, 20. 
 
D. Procedure of Collecting Data 
Data collection aims to obtain data related to the study. The procedures of 
collecting data in this research present in chronological as follows: 
1. The researcher played movie in class room for the respondents. 
2. The researcher gave questionnaire to students of SMPN 1 Matakali who 
become respondent. It was conducted by spreading the forms contains 
questions include student’s perception of woman character in movie “Frozen”. 
3. The researcher  gave 30 minutes to answer the questions and then, collected 
them. 
E. Technique of Data Analysis 
The following were some procedures of analyzing data:  
1. Calculating the percentage  
To calculate the percentage, the writer used the following formula: 
p = 
  
 
  100% 
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Where: 
P   : Percentage 
Fq : Number of frequency  
N  : Number of samples (Sudjana, 1989: 45). 
2. Calculating the mean score  
To calculate the mean score, the writer used the formula as follows: 
 
 = 
  
 
 
Notation:  
 
 : Mean score  
   : Total of the raw score 
 : The number of sample (Gay, 1981: 298) 
The mean score of teenagers’ peception was classified into five criteria by 
used the formula: 
i =  
 
                  
  
i = 
     
                   
   
( Kriyantono, 2006: 383) 
i = 
                   
 
 
i = 
  
 
 = 16. 
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Notation : 
i : Interval 
R : Highest Score – Lowest Score 
NT : Question x High Score 
NR : Question x Low Score. 
a. > 84 to 100 is classified as strongly positive 
b. > 68 to 84 is classified as positive 
c. > 52 to 68 is classified as neutral 
d. > 36 to 52 is classified as negative 
e. 20 to 36 is classified as strongly negative.  
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CHAPTER IV 
FINDING AND DISCUSSION 
This chapter presents the findings and discussions of the research. 
Findings are divided into two points which explains about the percentage and the 
mean score of the data about perception of female student of SMPN 1 Matakali 
toward woman characters on Disney’s movie “Frozen”. 
A. Findings  
Data are calculated and classified according to each item (from 1 to 20) 
and scale (from very good to very poor). The classification data obtained on the 
questionnaire can be showed on the tables below: 
Table 3 
Item 1: Perception about Movie “Frozen” 
 
No  Opinion  Frequency  
(N) 
Percentage (%) 
1 Very good 39 95% 
2 Good  0 0% 
3 Fair   0 0% 
4 Poor   2 5% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is about the respondents’ perception on movie “Frozen”. The 
result indicates that twenty nine (95%) out of 41 respondents chose “very good” 
and two (5%) chose “poor”, none of the 41 respondents chose “good”, “fair” and 
“very poor” with the statement that The perception about Movie “Frozen”. This 
finding means that most of the respondents have good perception toward the 
movie. 
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Table 4 
Item 2: Perception about plot and setting of movie “Frozen” 
No  Opinion  Frequency 
(N) 
Percentage (%) 
1 Very good 21 52% 
2 Good 12 29% 
3 Fair   1 2% 
4 Poor   7 17% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is about the respondents’ perception toward movie “Frozen”. 
The statement was I watch movie “Frozen” because it is famous movie. The result 
indicates that from 41 respondents, twenty one (52%) chose “Very good”, 12 
(29%) chose “Good”, one (2%) chose “Fair”, seven (17%) chose “Poor” and none 
of respondents chose “Very poor”. Based on the data above, most of the 
respondents state that the existance of movie “Frozen” is very good movie. 
Table 5 
Item 3: Perception about the appearance of woman characters on movie “Frozen” 
in modernity 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 1 2% 
2 Good  35 86% 
3 Fair  1 2% 
4 Poor   4 10% 
5 Very poor 0 0% 
 Total  41 100% 
 
 This item is about the respondents’ perception toward the appearance of 
woman characters on Frozen, the result indicates that one (2%) respondents chose 
“Very good”, thirty five (86%) chose “Good”, one (2%) chose “Fair”, four (10%) 
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chose “Poor” and none for “Very poor” from 41 respondents. By see the finding, 
it means that most of the respondents have good perception for the appearance of 
woman characters on movie “Frozen” in modernity. 
Table 6 
Item 4: Perception about Anna’s character who always happy 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 10 24% 
2 Good  16 40% 
3 Fair   1 2% 
4 Poor   14 34% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is also about the respondents’ perception toward Anna’s 
character on movie “Frozen”. The result indicates that ten (24%) out of 41 
respondents chose “Very good”, sixteen (40%) chose “Good”, one (2%) chose 
“Fair”, fourteen (34%) chose “Poor” and none of the 41 respondents chose “Very 
poor”. This finding means that most of the respondents like Anna’s character who 
always happy. 
Table 7 
Item 5: Elsa’s character in maturity 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 29 71% 
2 Good  12 29% 
3 Fair   0 0% 
4 Poor   0 0% 
5 Very Poor 0 0% 
 Total  41 100% 
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This item is still about the respondents’ perception on movie “Frozen”. 
From the answer of 41 respondents, the result indicates that twenty nine (71%) 
chose “Very good”, twelve (29%) chose “Good” and none of the respondents 
chose “Fair”, “Poor” and “Very poor”. This finding means that most of the 
respondents have very good and good perception for Anna’s character in maturity. 
Table 8 
Item 6: Anna’s character in carelessness 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 4 10% 
2 Good   5 12% 
3 Fair   1 2% 
4 Poor  9 22% 
5 Very Poor 22 54% 
 Total  41 100% 
 
This item is still about the respondents’ perception on movie “Frozen” 
about Anna’s character. The result found that twenty two (54%) out of 41 
respondents chose “Very poor”, nine (22%) chose “Poor”, just one (2%) chose 
“Fair”, five (12%) chose “Good” and four (10%) chose “Very good”. This finding 
indicates that most the respondents have bad perception for Anna’s character  in 
carelessness. 
Table 9 
Item 7: Perception about Anna’s character who is childish 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 3 7% 
2 Good  11 27% 
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3 Fair   0 0% 
4 Poor   13 32% 
5 Very poor 14 34% 
 Total  41 100% 
 
This item is still about the respondents’ perception on movie “Frozen” 
about anna’s character. From the answer of 41 respondents, the result indicates 
that fourteen (34%) chose “Very Bad”, thirteen (32%) chose “Bad”, none chose 
“Fair”, eleven (27%) chose “Good” and three (7%) chose “Very good”. This 
finding means that most of the respondents  have bad perception for Anna’s 
character who is childish. 
Table 10 
Item 8: Elsa’s character in responsibility 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 9 22% 
2 Good  19 46% 
3 Fair   1 2% 
4 Poor    6 15% 
5 Very poor 6 15% 
 Total  41 100% 
 
This item also about the respondents’ perception toward Elsa’s characters 
on Movie “Frozen”. The result indicates that nine (22%) of respondents chose 
“Strongly Agree”, nineteen (46%) chose “Agree” , one (2%) chose “Undecided”, 
six (15%) chose “Disagree” and six (15%) chose “Strongly Disagree” from 41 
respondents. By see the finding, it means that most of the respondents perceive 
that Anna is responsible. 
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Table 11 
Item 9: Perception about Elsa’s attitude as a queen 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 18 43% 
2 Good  16 40% 
3 Fair   0     0% 
4 Poor   6 15% 
5 Very poor 1 2% 
 Total  41 100% 
 
This item is about the respondents’ perception toward Elsa’s character on 
movie “Frozen”. The result indicates that eighteen (43%) out of 41 respondents 
chose “Very good”, sixteen (40%) chose “Good”, none chose “Fair” and six 
(15%) chose “Poor” and one (2%) chose “Very poor”. By see the data, it can be 
conclude that attitude of Elsa as queen got very good perception from most of 
respondents. 
Table 12 
Item 10: Perception about Anna’s attitude as a princess 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 5 12% 
2 Good  23 56% 
3 Fair   2 5% 
4 Poor   8 20% 
5 Very poor 3 7% 
 Total  41 100% 
 
This item also about the respondents’ perception toward Anna’s character 
on Movie “Frozen”. Based on the data, five (12%) respondents chose “Very 
good”, twenty three (56%) chose “Good” , two (5%) chose “Fair”, eight (20%) 
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chose “Poor” and three (7%) chose “Very poor”. By see the finding, it means that 
most of respondents perceive that Anna has good attitude as princess. 
Table 13 
Item 11: Elsa’s character who is calm 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 10 24% 
2 Good  25 62% 
3 Fair   1 2% 
4 Poor   4 10% 
5 Very poor 1 2% 
 Total  41 100% 
 
This item is about the respondents’ perception toward woman character on 
movie “Frozen” with the statement that Anna’s character who is calm. The result 
indicates that ten (24%) out of 41 respondents chose “Very good”, twenty five 
(62%) chose “Good”, one (2%) chose “Fair”, four (10%) chose “Poor” and one 
(2%) “Very poor”.  
Table 14 
Item  12: Anna’s character in trust 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 4 10% 
2 Good  9 22% 
3 Fair   3 7% 
4 Poor   13 32% 
5 Very poor 12 29% 
 Total  41 100% 
 
This item is about Anna’s character on movie “Frozen”. The result 
indicates that twelve (29%) out of 41 respondents chose “Very poor”, thirteen 
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(32%) chose “Poor”, three (7%) chose “Fair”, nine (22%) chose “Poor” and four 
(10%) chose “Very poor”. It can be concluded that most of respondents think that 
Anna is bad in trust. 
Table 15 
Item 13: Carefulness of woman characters of Movie “Frozen” in choosing partner 
life 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 27 66% 
2 Good 9 22% 
3 Fair  3 7% 
4 Poor   2 5% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item about the respondents’ perception after see woman characters on 
movie “frozen”. The result indicates that twenty seven (66%) chose “Very good”, 
nine (22%) chose “Good”, three (7%) chose “Fair”, 2 (5%) chose “Poor” and none 
of 41 respondents chose “Very poor”. By see the data, it can be conclude that 
most of the respondents think that carefulness of woman characters of Movie 
“Frozen” in choosing partner life is very good. 
Table 16 
Item 14: Perception about true love in family from women character on Frozen 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 32 78% 
2 Good 5 12% 
3 Fair  0 % 
4 Poor  4 10% 
5 Very poor 0 0% 
 Total  41 100% 
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This item still about the respondents’ perception toward woman characters 
on Frozen. The result indicates that from 41 respondents, thirty two (78%) chose 
“Very good”, five (12%) chose “Good”, none of 41 respondents chose “Fair”, 
four (10%) chose “Poor” and also none chose “Very poor”. This finding means 
that the respondents find that true love not only about boy and girl but also about 
Family. 
Table 17 
Item 15: Problem solving of women character on movie “Frozen” 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 3 7% 
2 Good 19 47% 
3 Fair  3 7% 
4 Poor  7 17% 
5 Very poor 9 22% 
 Total  41 100% 
 
This item is about the respondents’ perception toward women character on 
movie “Frozen”. The result indicates that from 41 respondents, three (7%) chose 
“Strongly Agree”, nineteen (47%) chose “Agree”, three (7%) chose “Undecided”,  
seven (17%) chose “Disagree”, and nine (22%) chose “Strongly Disagree”. This 
finding indicates that the way of women characters on Frozen to solve the 
problem get good perception from the respondents.   
Table 18 
Item 16: Perception about Elsa and Anna’s characters 
No  Opinion  Frequency 
(N)  
Percentage (%) 
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1 Very good 14 34% 
2 Good 20 49% 
3 Fair  2 5% 
4 Poor  5 12% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is about the respondents’ perception toward Characters of Elsa 
And Anna on movie “Frozen”.  Most of respondents like both of them by see the 
data that none of the 41 respondents chose “Very poor” while five (12%) chose 
“Poor”, two (5) chose “Fair”, twenty (49%) chose “Good”, and 14 (34%) chose 
“Very food”. 
Table 19 
Item 17: Women’s leadership Of Movie “Frozen” 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 9 22% 
2 Good 23 56% 
3 Fair  0 0% 
4 Poor  7 17% 
5 Very Poor 2 5% 
 Total  41 100% 
 
This item about the respondents’ perception after see woman characters on 
movie “frozen”. The result indicates that women in leadership on the movie get 
good perception according to most of respondents, it is based on the data that nine 
(22%) chose “Very good”, twenty three (56%) chose “Good”, none chose “Fair”, 
seven (17%) chose “Poor” and two (5%)chose “Very poor”. 
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Table 20 
Item 18: Perception about feminism from women characters on Movie “Frozen” 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very Good 4 10% 
2 Good 20 48% 
3 Fair  4 10% 
4 Poor  8 20% 
5 Very poor 5 12% 
 Total  41 100% 
 
This item about the respondents’ perception after see woman characters on 
movie “frozen”. The data show that from 41 respondents, five (12%) chose “Very 
poor”, eight (20%) chose four (10%) chose “Poor”, four (10%) chose “Fair”, 
twenty (48%) chose “Good” and 4 (10%) chose “Very good”. It show that most of 
the respondents have good perception about feminism on the Movie. 
Table 21 
Item 19: Selectivity in choosing friends of woman characters on movie “Frozen” 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 18 43% 
2 Good 17 42% 
3 Fair  6 15% 
4 Poor  0 0% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is about the respondents’ perception toward woman characters 
on Frozen. The result indicates that eighteen (43) of 41 respondents chose “Very 
good”,  seventeen (42%) chose “Good”, six (15%) chose “Fair” and none of 41 
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respondents chose “Poor” and “Very Poor”. It can be concluded that most of 
respondents realize that they have to selective in choosing friends. 
Table 22 
Item 20: Perception about the kinship of women’s character on Frozen 
No  Opinion  Frequency 
(N)  
Percentage (%) 
1 Very good 27 66% 
2 Good  13 32% 
3 Fair 0 0% 
4 Poor 1 2% 
5 Very poor 0 0% 
 Total  41 100% 
 
This item is about the respondents’ perception toward woman characters 
on Frozen. The result indicates that twenty seven of the 41 respondents chose 
“Very good”,  thirteen (8%) chose “Good”, none out of 41 respondents chose 
“Fair”, 1 (2%) chose “Poor” and also none of the respondents chose “Very poor”. 
This finding means that most of the respondents that their perception is very good 
for the kinship of woman characters on the Movie. 
The researcher got the mean score by use Gay’s formula , as follow: 
 
  = 
  
 
 
     = 
    
  
 
 = 70 
The researcher has divided between the total score of questionnaire with 
the total number of sample. In this case,     is total of the raw score (2856),   is 
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number of samples or female students in this research (41) and X is mean score of 
the students’ questionnaire (70). It is indicated as positive perception. 
B. Discussion 
Discussion is needed to see the discoveries that are considered attractive 
and is used to draw conclusions about the perception of teenagers toward woman 
characters in "Frozen". Audiences in this study were teenager girls who watched 
the movie primarily for entertainment. Then, contained the formative and 
educative functions  of movie.  
Perception is our understanding of what we experience, our interpretation 
of what we see and hear that is affected by a combination of past experiences, 
circumstances, and psychological that really the same. For everyone, what is 
perceived by them, that is reality (Effendy, 1992: 48). Perception is part of the 
overall process that produces a response after applying a stmulus to humans. 
In this research, what became the object is woman character in the movie 
“Frozen” that is received by the five senses. The respondents received stimuli then 
continued with identification that was begun by giving attention. As result, 
majority of the respondents indicated that most of them (95% of the respondents) 
perceive Movie “ Frozen” as good in item 1, it also can be seen in item 2 where 
81% of the respondents see that the existence of movie “Frozen” as one of 
Disney’s Movie  as good and Also in item 3 where 86% of the respondents get 
that perception about appearance of woman characters on movie “Frozen” in 
modernity as good also. it means that they like to watch “Frozen” because it was 
an interesting and famous movie. 
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After giving attention, the respondents got understanding by remembering 
what happened in the movie especially for woman characters. In this level, the 
receiver selected the stimuli and gave meaning for that. It can be see on some 
items, the first is the item for Anna’s Character. We can see the item 4 shows 64% 
of the respondents perceived Anna’s character who always happy as very good 
and good. Moreover, item 10 shows that there are 68% of the respondent see that 
Anna’s attitude as a princess got good perception from them. On the other hand, 
most of respondents dislike to Anna’s characters who are childish, careless and 
easy to believe in new people. This is showed in item 7, 6 and 12, where 66 % of 
the respondent perceived as poor and very poor for Anna’s character who is 
childish, 76 % of the respondent perceived Anna’s character in carefully as poor, 
61 % of the respondent perceived as poor for Anna’s character in trust. The 
second is about Elsa’s character, for some items majority of the respondents 
indicated that Elsa has positive point of view from the respondent. This is seen in 
item 5 where all of respondents have good perception for Elsa’s character in 
maturity. The similar results also can be shown in item 8 for the statement “Elsa’s 
character in responsibility” where 68% of the respondent perceived it as very 
good and good. Elsa has positive point of view is showed also in item 9 where 
83% of the respondent have good perception about Elsa’s attitude as a queen. on 
the other hand, in item 11, 86 % of the respondent perceived Elsa’s character who 
is closed as poor and very poor. 
After knowing or learning something, the subject can also demonstrate or 
produce what is got from the object as reaction from some actions that had been 
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seen by the teenagers, the respondents gave meaning to them about how woman 
should be and what the good attitude and the bad one were. Based on the data, 
majority of the respondents got understanding about some thing that was shown 
from womans character on Movie “Frozen”, this can seen in item 17 that 78% of 
the respondent perceived women’s leadership Of Movie “Frozen” As good, it 
means that according to the respondents, woman can be a leader. Further, the 
statement of item 18 “Perception about feminism from women characters on 
Movie “Frozen””, shows that 58% of respondent perceived as very good and good 
with it. Then, 54% of respondent perseived as very good and good with item 15 
about Problem solving of women character on movie “Frozen”, it is based on the 
Movie that the respondentthat have seen where the problem will be easy if we 
share with the others. moreover, item 14 shows that most of respondents (90%) 
perceived as very good and good about true love from women character on 
Frozen, it means that teenegers got the true love not only in boy but also in family, 
Selectivity in choosing friends of woman characters on movie “Frozen” (85% 0f 
respondents chose very good and good for item19) and about the kinship of 
women’s character on Frozen, majority of respondents have very good perception 
for it (98% 0f respondents chose very good and good for item 20). 
After calculating the data by using Gay’s formula, where total score of 
questionnaire was divided with the total number of sample, so the mean score 
respondents’ perceptions toward woman characters on Disney’s movie “frozen” 
was 70 (see in appendix). This based on the result of mean score, it indicates that 
the perceptions of female students of SMPN 1 matakali toward woman characters 
46 
 
 
 
on Disney movie “Frozen” are classified as positive perception toward woman 
characters on the movie.  
Further, the perception of the respondents were influenced by functional 
factors (internal factors) namely attention, physiological, interest, experinces and 
memories and learning process . For attention, the respondents gave their attention 
to the movie because it was famous and talked about woman. In physiological 
side, the majority of respondents can distinguish between good behavior and bad 
behavior that was shown by woman characters in Movie “Frozen”. Good behavior 
included mature, independent, responsible, cheerful, compassionate and patient, 
while bad behavior include careless, childish and easy to believe in someone new. 
Then, for interest, respondents were attracted to the movie “Frozen”  because it 
accentuated woman characters that was accordance with the respondents, the 
movie also show funny scenes but has a romantic elements that add the interest of 
respondents. While, for experiences and memories, respondents remembered and 
linked the experience that they had acquired in accordance with the values in 
society with what they had seen on the movie. Then for Learning Process, 
respondents made the Frozen movie as a learning process, they get a new 
understanding of how women should be. Based on the analysis above, the 
researcher can conclude that respondents perceived that most of them interested 
on movie “Frozen”, they like Elsa’s and Anna’s character (item 16) and they got 
some positive things from women characters on the movie. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
This chapter provides conclusion and suggestion. After analyzing the data 
about perception of teenagers (female students) toward woman characters on 
Disney’s movie “Frozen”, the writer presents conclusion and suggestions. 
A. Conclusion 
Based on the result of the research that had been done, the researcher 
concluded that the perception of female students toward woman characters on 
movie “Frozen” with perception process, namely, selection, interpretation and 
reaction. this research showed that most of students are interested in movie 
“Frozen”, they like Elsa’s and Anna’s character and they perceived woman 
characters on Disney’s Movie as good perception who are independent, 
responsible, cheerful, compassionate and patient, while they also perceived as 
poor  who are careless, childish and easy to believe in someone new. The mean 
score of female students’ perception was 70. This score was classified as positive 
perception. The perception of the respondents was influenced by functional 
factors (internal factors) namely, attention, physiological, interest, experinces and 
memories and learning process. 
B. Suggestion 
Based on the conclusion above, there writer gives some suggestions as 
follows:  
1. The researcher expects this writing can be useful for future research as a 
reference. Basically, there are many things that can be analyzed on movie 
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"Frozen" but this research just focused on the perception of female students 
toward woman characters only, then the researcher hope for further research 
can develop this study.  
2. The researcher took female students as sample, the researcher expect for the 
next researcher who wants to conduct  similar research  by taking both of male 
and female as sample to be used as a comparison. 
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QUESTIONNAIRE 
Name  :  
Age  : 
Addres  :  
Class   : 
Give tick (√) in the column which suitable with your answer in every 
statemant. Before aswering or filling, please read and and understand the 
information below and also be honest! 
SA   : Very Good  (5 point) 
A  : Good  (4 point) 
UND  : Fair   (3 point) 
D  : Poor  (2 point) 
SD  : Very Poor  (1 point) 
 
 
No  
 
Indikator 
 
Statement 
 
Verry 
Good 
 
Good 
 
Fair  
 
Poor  
 
Very 
Poor 
1. 
 
 
 
 
 
 
Reception  
 
 
 
 
 
 
The perception about Movie “Frozen”      
Perception about plot and setting of 
movie “Frozen” 
     
Perception about appearance of 
woman characters on movie “Frozen” 
in modernity 
     
Perception about Anna’s character      
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who always happy  
Elsa’s character in maturity      
Anna’s character in carefully      
perception about Anna’s character 
who is childish 
     
Elsa’s character in responsibility      
Perception about Elsa’s attitude as a 
queen 
     
Perception about Anna’s attitude as a 
princess 
     
Elsa’s character who is closed      
Anna’s character in trust      
2. 
 
 
 
 
 
 
 
Evaluation  
 
 
 
 
 
 
 
Carefulness of woman characters of 
Movie “Frozen” in choosing partner 
life 
     
Understanding about true love from 
women character on Frozen 
     
Problem solving of women character 
on movie “Frozen” 
     
Perception about Elsa and Anna’s      
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 characters 
  Women’s leadership Of Movie 
“Frozen” 
     
Perception about feminism from 
women characters on Movie “Frozen” 
     
Selectivity in choosing friends of 
woman characters on movie “Frozen” 
     
Perception about the kinship of 
women’s character on Frozen  
     
 
 
 
 
 
 
 
 
*Thank you* 
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
+ + - + + - - - + - - - + + + - - - + +
1 A1 5 5 2 5 5 5 4 4 5 4 2 1 5 5 3 4 4 4 5 5 82
2 A2 5 2 2 4 4 1 2 4 5 2 2 1 5 5 5 4 5 2 4 4 70
3 A3 5 2 2 4 4 1 2 4 4 4 1 1 5 5 4 4 5 5 4 4 64
4 A4 5 4 4 3 5 4 4 3 4 3 4 5 5 4 4 3 4 4 4 2 62
5 A5 5 5 2 5 5 5 5 4 4 5 1 3 3 3 1 5 5 3 5 5 63
6 A6 5 5 2 5 5 5 5 4 4 5 1 3 3 5 1 1 5 1 3 5 63
7 A7 5 5 2 5 5 5 5 4 4 5 1 3 3 5 1 5 5 3 4 5 62
8 A8 5 5 4 4 5 4 4 5 5 3 4 2 5 2 4 3 2 4 4 5 75
9 A9 5 4 2 4 5 1 2 5 5 4 1 4 5 5 1 4 1 2 5 5 76
10 A10 5 4 2 2 5 1 2 5 5 4 1 4 5 5 1 4 1 2 5 5 73
11 A11 5 5 2 2 5 1 2 5 4 4 1 4 5 5 1 5 2 4 4 5 73
12 A12 5 2 3 4 5 1 2 2 4 4 2 2 4 4 4 4 5 2 4 4 67
13 A13 5 5 4 2 5 2 1 4 5 5 2 2 5 5 4 5 4 1 5 4 73
14 A14 5 5 2 2 5 1 1 4 5 4 2 1 5 5 5 4 4 4 5 5 72
15 A15 5 2 2 2 4 1 2 4 4 2 2 5 5 5 2 5 2 1 4 4 69
16 A16 5 2 2 4 5 4 4 4 4 4 2 4 4 2 2 4 4 1 4 4 64
17 A17 5 2 4 4 4 4 4 5 4 5 2 5 5 5 2 5 2 1 4 4 64
18 A18 5 5 2 5 5 1 1 1 2 4 2 1 5 5 3 4 4 4 5 5 77
19 A19 5 5 2 4 4 1 1 1 2 4 2 1 5 5 4 4 4 4 5 5 74
20 A20 2 5 2 2 5 1 1 1 5 1 4 1 5 5 1 5 5 1 5 5 82
21 A21 5 5 2 4 4 2 2 1 4 1 2 2 5 5 2 4 4 2 5 5 80
22 A22 5 5 2 4 5 1 1 4 5 1 2 2 2 2 2 2 5 4 4 5 73
23 A23 5 3 2 4 4 4 2 2 4 2 3 2 5 5 3 5 4 3 4 5 71
24 A24 5 5 2 4 5 1 1 4 5 4 2 2 5 2 4 2 5 4 5 5 72
25 A25 5 5 2 2 5 1 1 4 5 4 2 1 5 5 4 4 4 2 5 5 73
26 A26 5 5 2 2 5 1 1 4 5 4 2 1 5 5 4 4 4 2 5 5 73
27 A27 5 4 2 2 4 2 2 4 5 4 2 2 4 4 4 4 4 4 4 5 65
28 A28 5 4 2 2 4 2 4 2 2 4 2 2 4 5 4 4 4 4 2 4 73
29 A29 5 4 2 2 4 2 4 2 2 4 2 2 4 5 4 4 4 4 2 4 60
30 A30 5 5 2 5 5 5 5 5 2 2 2 5 5 5 5 2 2 2 2 5 76
31 A31 5 5 2 5 5 5 2 2 4 2 2 2 5 5 5 2 4 2 1 5 70
32 A32 5 5 2 5 5 5 5 5 2 2 4 5 5 2 4 4 2 4 2 5 78
33 A33 5 4 2 2 5 2 5 2 5 4 2 2 5 5 5 4 5 4 1 4 73
34 A34 5 4 5 4 4 5 5 4 5 4 5 2 5 4 5 4 5 4 2 4 85
35 A35 5 5 2 5 5 4 4 1 5 4 2 1 4 2 4 2 2 1 4 5 67
36 A36 5 4 2 5 5 3 4 4 5 4 2 4 4 2 4 2 2 2 2 5 70
37 A37 5 2 2 4 5 4 2 2 4 4 1 2 4 4 4 2 4 1 4 5 65
38 A38 5 4 2 2 4 4 2 4 2 2 2 4 4 2 4 2 2 2 2 5 60
39 A39 5 4 2 2 4 4 2 1 4 2 2 4 4 2 5 2 2 1 2 5 59
40 A40 5 4 2 4 5 5 2 1 4 2 1 4 5 4 5 2 2 1 2 5 65
41 A41 5 4 2 4 5 5 2 1 1 2 1 2 2 4 5 2 1 1 1 5 55
∑
X 69,6585365853659 = 70
2868
Reception Evaluation
No Sample ∑
Number of Questionnaire
